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• Seamless Transfer of Loan File Data
   CONNECT.SWBC INSURANCE enables the secure download of your loan file on a 
   daily basis. Daily updates such as address changes, paid off loans, refinances, 
   bankruptcy and other collection flags are captured faster, resulting in more 
   accurate borrower correspondence and communication. You control the 
   transmission frequency and schedule. You can change or add collateral codes
   without IT involvement. Utilize one secure communication channel to facilitate
   both collection and collateral insurance tracking requirements, and, at the same 
   time, eliminate the need for an external loan file with updates to SWBC. 

Akcelerant Framework Release 8.01 or higher must be installed in order to utilize CONNECT.SWBC INSURANCE. 

For more information about CONNECT.SWBC INSURANCE, contact your Akcelerant Customer Care Specialist or email 
focusnetakcelerant@swbc.com to reach SWBC directly. 

SYSTEM REQUIREMENTS

MORE INFORMATION

PROVIDER HIGHLIGHT

BENEFITS

SWBC is an Akcelerant Business Partner and is a diversified financial services company providing a wide 
range of insurance, mortgage, and investment services to financial institutions, businesses, and families. To 
learn more about SWBC, visit their website at www.swbc.com. 

   

Institutions benefit from the convenience of being able to access insurance information directly through the Framework using 
CONNECT.SWBC INSURANCE. 

• Reduce Data Entry Requirements
   When creating a new claim, fields are mapped to pre-fill with data from the application, reducing the amount of data entry 
   required. 
 

• Eliminate the Need for Multiple Programs
   Eliminate time spent maneuvering between multiple screens and programs. All the necessary tools to create, update, and submit 
   insurance requests can be found in the Framework. 

• Connect the Dots to Asset Recovery Disposal
   Leverage the power of the software to complete your collections efforts by integrating the SWBC Insurance screen as a step type 
   to connect the insurance process with the asset recovery and disposal function.   

• Support at Your Fingertips
   Support requests can be sent directly to the Akcelerant Customer Care team through CONNECT.SWBC INSURANCE.

KEY FEATURES (continued)

Check the Activiate Service box to activiate SWBC Insurance. An agreement with SWBC must be executed prior to activating this 
service. For more information, you can contact a Representative at focusnetakcelerant@swbc.com. 

Activate Service

Select the account types that should be monitored by SWBC. If an institution requires further filtering of the types of autos and 
mortgages monitored, this should be coordinated directly with SWBC. 

Check the Activiate Service box to activiate SWBC Insurance. An agreement with SWBC must be executed prior to activating this 
service. For more information, you can contact a Representative at focusnetakcelerant@swbc.com. 
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• Other Key Features Included
   Additional functionality includes the ability to quote premiums and refunds for 
   collateral protection policies, the ability to submit updated insurance status via 
   the Framework and a convenient chat feature to SWBC’s FI Support Team; an 
   elite team of Client Care Representatives formed to specifically support you and 
   your team. 
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