
CONNECT.SWBC LOSS MITIGATION delivers a unique suite of 
insurance and collection services within the Akcelerant Framework, 
including service requests for asset recovery, repossession, 
remarketing, and legal, as well as submission and tracking of 
collateral protection claims. 

The Framework’s SWBC Loss Mitigation screen provides a summary 
of information regarding loss mitigation case history, service details, 
outstanding alerts, and recent actions.

The key features of CONNECT.SWBC LOSS MITIGATION provide the 
tools to consign, track, communicate and resolve the entire asset 
recovery and disposal process.  Utilizing a nationwide partnership 
network of over 500 repossession agents, 200 attorneys and 250 
auction facilities allows you to quickly and accurately repossess, 
request legal and skip services, process SWBC collateral protection 
claims, recondition and remarket your secured collateral. 
 

• Easily Initiate and Track Requests for Loss Mitigation Services
   Account-level screens designed specifically to monitor loss 
   mitigation service requests allow for the creation, tracking, and 
   management of these requests within the Framework. 
 

• Real-time View of Loss Mitigation Information
   Information regarding your loss mitigation service requests are    
   received in real-time, allowing you to make more informed 
   decisions.  As updated information is processed, all comments, 
   attachments, notes, claims status, etc. are housed within the 
   Notes section of the connector as well as the workflow history, 
   giving you a complete and up-to-date view of all the work being 
   performed on the account.   

 

 

Users benefit from the connector’s ability to streamline the loss 
mitigation process. 
 

• Simplify Processes and Communication
   Create a routine audit trail, eliminating errors, reducing 
   compliance exposure and streamlining your communication. 

• Eliminate the Need for Multiple Programs
   Eliminate time spent maneuvering between multiple screens and 
   programs. All the necessary tools to initiate and track SWBC loss 
   mitigation service requests can be found in the Framework. 
    

• Stay One Step Ahead
   All loss mitigation information is displayed in real-time, eliminating 
   errors made due to inaccurate or out-dated information.  In 
   addition, standardized workflows ensure the collection process 
   is done exactly as you have defined every time. 
 

• Maximize Your Resources
   Maximize your return and reduce deficiency balances through the 
   assistance of SWBC’s network of loss mitigation professionals. 

Akcelerant Framework Release 9.02 or higher must be running 
in order to utilize CONNNECT.SWBC LOSS MITIGATION. 

For more information about CONNECT.SWBC LOSS MITIGATION, 
contact your Akcelerant Customer Care Specialist or email SWBC 
at focusnetakcelerant@swbc.com. 

                        SWBC is an Akcelerant Business Partner and a 
                        diversified financial services company providing a 
                        wide range of insurance, mortgage, and investment 
services to financial institutions, businesses, and families. To learn 
more about SWBC, visit their website at www.swbc.com. 
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Account #: 721236 
Benny Goodman
1000 Insurance Way, , 
StateFarm, MI 09898
SSN: 111-22-4455
Home Phone: 610-222-3333
Work Phone: 215-989-888
Mobile Phone:
CoB SNN: 

8                $30,000.00              95      Auto                        $851.63    01/09/2008 04:25 PM 

Suffix Balance
Days
DQ

Acct
Type DQ Amount NCD Coborrower

Related Accounts View: Open Accounts (1)Person Information

Account # 721236-8 - Benny Goodman

Area: Collections  Queue: (No Queue Selected)

Service Date Status Price

Repossession 01/26/2009 Not Set $390.00

Case Date StatusClosed

Actions Taken

Past Cases for this Loan

Case Summary

Service Details

Case #:   1113               Year:     2007
Name:     Benny Goodman           Make:    Toyota
Loan #:    238               Model:   Highlander
Opened:  01/26/2009                    VIN:       WERO12908231098AFIC

Yes No

Would you like to continue your order? 

WWW.AKCELERANT.COM

US Office
100 Lindenwood Drive
Suite 100
Malvern, PA 19355
P 610.232.2806

Canada Office
1200 73rd Ave West Suite 340

Airport Square
Vancouver BC V6P 6G5

P 604.263.9347

• Never Miss a Step
   As your service request progresses, alerts are automatically 
   displayed on the SWBC Loss Mitigation Dashboard, prompting 
   your staff to take action.  A pre-defined business strategy is 
   utilized in moving the service request from legal to repossession, 
   to claim payment, to remarketing.  In addition, whenever an 
   update takes place, the user is sent an email, notifying them of 
   the change in the service request. 


